
 

Job Description: 
Job Title:    Sales Engineer 
Reports to:  Sales & Marketing Manager 
Division:  Interfels 
Location:  Flexible location based in Germany, with extensive travel 
 
JOB SUMMARY:   

The Sales Engineer’s primary responsibility is to maximize the territory’s sales revenue through direct sales.  The Sales 
Engineer is also responsible for managing, maintaining, and building client relationships within their territory.  
 
MAJOR DUTIES: IMPLEMENT THE COMPANY’S SALES AND MARKETING PLAN TO MEET OR EXCEED MONTHLY AND QUARTERLY SALES 

TARGETS 

1. Develop strong relationships with the territory’s key customers and specifiers. 
2. Maintain regular contact with important consultants, designers, government agencies and customers. 
3. Track relevant projects within the territory.  Identify and maintain contact with project decision-makers at each 

phase of its sales cycle. 
4. Prompt follow-up of sales leads, quotes, and orders within the territory and handling of telephone, web 

generated inquiries and complaints. 
5. Prospecting and generating new leads through cold-calling, networking, etc. 
6. Control expenses pursuant to budget guidelines developed by the Company. 
7. Generate sales reports and forecasts as requested by the Sales and Marketing Manager. 
8. Maintain all sales application software and maintain customer contact data in the Company’s CRM. 
9. Stay current on product and applications knowledge. 
10. Attend technical and sales training courses as directed. 
11. Attend industry trade shows and exhibits as directed. 
12. Assist with accounts receivable as requested by the Company. 
13. Adhere to all corporate policies. 
14. Provide market feedback to the marketing and engineering departments. 
15. Maintain a professional appearance during sales calls, trade shows and company events.  
16. Such other duties as may be assigned by the Company from time to time.  

 
QUALIFICATIONS:   

1. Sales professional with at least 3-5 years of experience in technical sales, geotechnical or structural monitoring 
industry preferred. 

2. Good understanding of mechanical devices is essential.   
3. Self-motivator who is comfortable operating autonomously, yet within Company guidelines. 
4. Ability to relate well to people, especially other engineers and customers of various nationalities. 
5. Strong communication, presentation, and negotiating skills with professional image.   
6. Ability to travel up to 50-60% of time.  
7. Full valid driving license is required. 
8. Strong computer skills with modern business software tools (CRM, MRP, MS Office). 

 



 

The above statements are intended to describe the general nature and level of work being performed by employees assigned to this classification.  They are not to be construed as an exhaustive list 
of all employee responsibilities, duties and/or skills required. 

 
 
 
TRAINING REQUIRED FOR THIS POSITION:   

 Dependent upon individual but may include external sales training and geotechnical and structural monitoring.  
Internal products and export compliance training. 

 
EQUIPMENT USED:   

All Soils Instruments’ products and business software.   
 
WORKING CONDITIONS:   

Must be willing and able to adhere to established safety procedures, including the use of personal protective equipment 
(PPE), such as safety glasses, and must be able to lift loads of up to 23 kg using safe and proper lifting techniques.  The 
Company operates a drug and smoke-free environment.  The Company is an Equal Employment Opportunity and Affirmative 
Action Employer. 
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